
5 years warranty
  
 
Subject to the limitations set forth below, all the products manufactured by Sillerías Alacuás S.A.-Capdell 
and listed in Capdell’s price list are guaranteed for FIVE years from the date of invoice and under normal 
conditions of use and maintenance.

Sillerías Alacuás, S.A-Capdell will at its sale option repair or replace free of charge or provide an allowance 
for the repair of any defective part. 

This warranty does not apply to damage resulting from other equipment. storage, accident, misuse, abuse, 
negligence, or whose original construction has been altered by someone other than Sillerías Alacuás, S.A.-
Capdell. 

No part shall be construed defective unless a factory inspection has been made. All expenses of packaging 
and shipment of returned merchandise are the customer’s sale responsibility and shall be paid by them. 
Written information containing the original customer’s name, original invoice number, copy of the original 
purchase order, and the exact location and use of the product must be provided. 

This warranty applies only to those parts manufactured by Sillerías Alacuás S.A.-Capdell. 

Because of natural variations on materials over which Sillerías Alacuás, S.A.-Capdell does not have control, 
this warranty does not extend to colour, grain or texture of wood, leather or upholstery cover. 

AII upholstery materials not included in Capdell’s offering are not warranted against fading, wearing or if cut 
by the customer or others. 

This guarantee does not extend to fabrics, leathers, covers and materials not included in Capdell’s offering

All other warranties, express or implied, are excluded and, in particular Sillerías Alacuás, S.A.-Capdell shall 
not be liable for incidental or consequential damages arising from any product defect. 
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